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ABOUT ME

I started in sales and store operations and moved my 11-year career into IT and software development. Most recently I
worked as an IT systems specialist at Zorlu Holding; in my spare time I build web and mobile apps with Laravel and
Flutter, and games with Godot.

My sales background helps me understand what a customer really needs, turn it into a technical solution and own the
process end to end. I graduated in Computer Operation from Kütahya Dumlupınar University.

WORK EXPERIENCE

02/2025 – 04/2026 IT Systems Specialist
Zorlu Holding · Istanbul

09/2023 – 01/2025 Sales Consultant
Vestel Ticaret A.Ş. · Istanbul
Analysed customer needs and recommended the right products, following every step from
sale to installation. Provided fast, solution-oriented help for after-sales faults and support
requests.

05/2023 – 08/2023 Sales Consultant
Enplus Mağ. İşletmeciliği Tic. A.Ş. · Istanbul

08/2019 – 12/2022 Sales Representative
Vatan Bilgisayar · Istanbul
Besides sales, I handled camera and electrical maintenance and repaired and maintained
the store computers.

06/2017 – 06/2019 Software Support Specialist
Ege Bilişim Hizmetleri · Kütahya
Supported software processes, ran end-user tests, handled Superonline consumer and
business internet installations and faults, and developed PHP applications.

04/2016 – 06/2017 Technician
Telsan Mühendislik · Kütahya
Vodafone ADSL/VDSL installation and maintenance; electrical, PBX and camera installation
for corporate stores.

08/2014 – 12/2015 Assistant Store Manager
A101 Yeni Mağazacılık · Kütahya
Assisted the manager; responsible for staff training and timesheets, store order, till
checks, cash flow and stock levels.



EDUCATION

2016 – 2019 Computer Operation (Associate degree)
Kütahya Dumlupınar University
Vocational School of Technical Sciences · GPA 3.44 / 4

2014 Web Programming
Kütahya Anatolian Vocational High School of Commerce

CERTIFICATES

Kasım 2022 High Achievement Certificate
Ecodation

Ekim 2022 Cyber Security Training
Ecodation

Haziran 2017 Entrepreneurship
Milli Eğitim Bakanlığı
32-hour course

Haziran 2014 Master Craftsman Certificate
Milli Eğitim Bakanlığı
Business opening permit

SKILLS

Software Flutter · Dart · Laravel · PHP · Godot

IT & infrastructure SAP CO · Computer repair · Network & internet setup · Camera systems

Sales & communication Sales management · After-sales service · People skills

PROJECTS

teknopiksel.com Teknopiksel
A Laravel-based blog publishing technology news and guides.

Sepet
A mobile puzzle game built with Godot around rope and basket physics; 100 levels and an
endless mode.
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